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Dealer Info

Name  ____________________________________________________________ Company _______________________________________ 

Address  _________________________________________________________________________________________________________ 

City  _____________________________________________________________ State ________________ Zip _______________________ 

Email  ____________________________________________________________ Mobile _________________________________________

Project Info

Project/Customer Name  ______________________________________________________________________________________________

Address  _________________________________________________________________________________________________________

Estimated Project Start Date  ____________________________________________ Estimated Product Purchase Date ______________________

Video Sources: how many and what are they?

1. _______________________________________________________     5. ___________________________________________________

2. _______________________________________________________     6. ___________________________________________________

3. _______________________________________________________     7. ___________________________________________________

4. _______________________________________________________     8. ___________________________________________________

Displays/Projectors: how many and where are they located?  
Do any require multi-view or video wall processing?  Please indicate: 

1. _______________________________________________________     5. ___________________________________________________

 Multi-View     Video Wall - Configuration ____________________  Multi-View     Video Wall - Configuration ________________

2. _______________________________________________________     6. ___________________________________________________

 Multi-View     Video Wall - Configuration ____________________  Multi-View     Video Wall - Configuration ________________

3. _______________________________________________________     7. ___________________________________________________

 Multi-View     Video Wall - Configuration ____________________  Multi-View     Video Wall - Configuration ________________

4. _______________________________________________________     8. ___________________________________________________

 Multi-View     Video Wall - Configuration ____________________  Multi-View     Video Wall - Configuration ________________

(continued)

Key Digital® System Design Questionnaire

Please fill out questions below and we’ll provide you with a System Design based on your criteria. 
The typical turnaround time is 2 business days. FREE* to Key Digital dealers, resellers and distributors.

Please complete and return this questionnaire via email: sdg@keydigital.com
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Distances: Max distance utilized, so the correct extender is specified.

Resolutions: For example: 4K or 1080p.

Control: How will the devices be controlled and by what format: IR/RS-232/TCP-IP?

Notes: Provide any additional details about system requirements:

Approval: I confirm that the supplied information above is a full and complete description of any connectivity pertaining to all source and display equipment connected. 

In the case of a change in wiring/connectivity, I understand and agree that the provided Key Digital schematic no longer carries any guarantee of functionality or operability.

Name  _________________________________________________________________ Title ______________________________________

Signature _______________________________________________________________ Date _____________________________________

Key Digital HQ - North America
Phone: +1 914-667-9700
sales@keydigital.com

www.keydigital.com

Key Digital Europe
Phone: +47 90-25-01-00
sales@keydigitaleurope.eu

Key Digital Asia Pacific
Phone: +91-9953-24-0867
Abhinav.Saxena@keydigital.com

Please complete and return this questionnaire via email: sdg@keydigital.com

*Enterprise AV™ over IP and Compass Control® Pro products are available to certified resellers only. Certified reseller must still hire authorized Key Digital® Management Software™ Pro and Compass Control® Pro professionals 
or program at their own liability. Key Digital System Design Services are ONLY FREE to Authorized Key Digital Dealers, Resellers and Distributors purchasing system-specified products. Key Digital has zero-tolerance policy 
concerning dealers & distributors who are engaged in “bait & switch” tactics via requesting FREE system design services and then substituting with non-Key Digital products. This scenario violates Key Digital policy and 
agreements, and such dealers will be invoiced $1,500 for SDG service which must be paid immediately.
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